
18 | Jobs & Money

Fo
r m

or
e 

on
 th

e 
la

te
st

 s
av

in
gs

 ra
te

s
g

ua
rd

ia
n.

co
.u

k/
m

on
ey

/c
om

p
ar

ea
nd

b
uy

Bestbuys2 Savings guide
We like Abbey’s eSaver account

We don’t like Isa inflexibility

What’s the right account for you?

How much interest? On the net

Phone/Web Notice Minimum Gross
or term Deposit £ Rate%

Branch Accounts
Instant Access Top five

Scarborough BS 0845 458 4458 Easy Saver 1 3.75
Abbey 0800 174 635 Flexible Saver 1 3.55*
Alliance & Leicester 08000 686 699 EasySaver 1 3.35
Lambeth BS 0500 200 020 Premier Save 1,000 4.66*
Manchester BS 0870 990 0810 Premier Access2,500 4.65
Instant Access (Top five High Street)

Abbey 0800 174 635 Flexible Saver 1 3.55*
Alliance & Leicester 08000 686 699 EasySaver 1 3.35
Abbey 0800 100 801 Branch Saver 1 3.25
Royal Bank of Scotland 0808 100 9510 Instant Savings Tracker10,000 3.25*
Barclays Bank 0800 400 100 Tracker Savings 10,000 3.05
No Notice Accounts (not instant)

Scarborough BS 0845 458 4458 One Plus Saver Issue 7 1 4.95*
Birmingham Midshires 0800 169 1543 Telephone Plus Issue 2 1 4.70*
Lambeth BS 0500 200 020 Premier Save 1,000 4.66*
Manchester BS 0870 990 0810 Premier Access2,500 4.65
Capital One Bank 0800 085 1211 Tracker Plus Issue 45,000 4.65*
Notice Accounts

Anglo Irish Bank 0845 455 2222 7 Day (B) 500 4.65
Chelsea BS 0800 272 505 80 Day 1,000 4.75
Scarborough BS 0845 458 4489 99 Day 100 5.00*
Universal BS 0800 281 496 120 Day 100 4.75*
Northern Rock 0845 600 6767 120 Day 500 4.65*
Notice Accounts (top five High Street)

C&G 0800 717 505 30 Day (P) 100 2.40
Royal Bank of Scotland 0808 100 9510 60 Day 10,000 2.95
Alliance & Leicester 0800 068 8210 75 Day (T) 2,500 4.00
Nationwide BS 0800 302 010 90 Day 1 2.65
C&G 0800 717 505 90 Day (P) 100 2.80
Monthly Interest

Scarborough BS 0845 458 4458 None (B) 1 4.85*
Northern Rock northernrock.co.uk None 1 4.76*
Scottish Widows Bank 0845 845 0829 60 Day (B) 10,000 4.62*
Chelsea BS 0800 272 505 80 Day 1,000 4.65
Scarborough BS 0845 458 4489 99 Day 100 4.90*
Monthly Interest (top five High Street)

Abbey abbey.com Instant 500 4.45*
Halifax 0845 726 3646 None (T) 500 3.20
NatWest natwest.com None 10,000 3.75
Alliance & Leicester 0800 068 8210 75 Day (T) 2,500 3.95
Halifax 0845 726 3646 90 Day 10,000 3.70
Children’s Accounts

Alliance & Leicester 08000 686 699 Instant 1 4.80
Scarborough BS 0845 458 4522 C 5pm 5.00
Halifax 08457 263 646 A 5pm 5.00
Abbey 0800 100 801 4 Year 1 5.15F
Cheshire BS 0800 243 278 4 Year 500 5.30F

Internet Only Accounts
Northern Rock northernrock.co.uk None 1 5.01*
Alliance & Leicester alliance-leicester.co.uk None 1 4.85
Abbey abbey.com Instant 1 4.60*
Birmingham Midshires askbm.co.uk None 250 4.60*
Yorkshire BS ybs.co.uk Instant 1,000 4.60

Cash ISAs
Mini Cash ISAs

Abbey 0800 174 635 None (P) 1 4.85
Teachers' BS 0800 783 2367 Instant 1,000 4.65
Lambeth BS 0500 200 020 45 Day (P) 1,000 5.15*
Portman BS 0800 183 0012 45 Day 3,000 5.00*
Leeds & Holbeck BS 0113 225 7777 31.05.09 100 5.50*F
Tessa Only ISAs

Marks & Spencer Money 08000 282 824 None (B) 10 4.75
Portman BS 0845 605 1000 30 Day 6,000 5.05*
Lambeth BS 0500 200 020 45 Day 1,000 5.00*
Melton Mowbray BS 01664 563 937 90 Day 1,000 4.80
Portman BS 0800 068 0230 30.4.09 500 5.80*F

Top savings accounts used to
demand three months’ no-
tice. But now most of our
best buys tie you up in an-
other way. High paying deals
may be “no notice” but they
are hardly instant.

Withdrawals are generally
online and your money
moves into another account. 

But Abbey’s eSaver account
breaks this mould. 

It offers a combination 
of a high interest rate and in-

stant cash machine access.
The interest rate is cur-

rently a premier league 4.1%
from £1 to 4.40% for
£200,000-plus. Abbey pays a
0.5% bonus for the first six
months but unlike rival sav-
ings firms, it is honest enough
to feature the lower rate in
publicity material. And the
cash card access means you
can withdraw up to £500 per
day when you need to spend.
Tony Levene 

Mini cash Isas were intended
as flexible savings vehicles —
unlike the Tessas they re-
placed. But Cheltenham &
Gloucester’s fixed-rate Isa of-
fering is inflexible. And it is
structured so you could lose
up to £2,000 of the current
£3,000 a year allowance.

The C&G product pays and
attractive 5% until July 12,
2005. But if you want earlier
access the choice is paying 90
days’ interest or giving 30

days’ notice. The real nasty,
however, if that while you are
allowed to add to your initial
£1,000 to make up the
£3,000 limit, you may not be
allowed to do so. 

The deal definitely shuts
on July 12 but could close at
any time without notice be-
fore that if the issue is fully
subscribed. And that means
no Isa home for any further
savings.
Tony Levene 

1. Instant access branch ac-
counts: Tend to pay low rates
of interest, but offer maxi-
mum flexibility and access to
your cash. Some accounts
may require a minimum de-
posit. Good as emergency-
only accounts.
2.No notice accounts: Differ
from instant access in that
they tend to be postal or tele-
phone-operated accounts.
Access is “instant”, but
money may take a couple 
of days to arrive. Tend to 
offer better rates than instant
access. 
3. Notice accounts: Gener-
ally pay higher rates of inter-
est. You will have to give
notice of withdrawal — typi-
cally 30, 60 or 90 days. A min-
imum investment of more
than £100 is normally re-
quired. Suitable as a medium-
term savings account.
4. Internet-only accounts:
All contact with the account
is done on the net — you will
be charged if you telephone.
Most are instant access pay-
ing much higher interest
rates than their branch equiv-
alents owing to lower over-
heads. Suitable for low-risk
medium-term investments
and emergencies. 
5. Monthly interest: Suitable
for savers who need a regular
income and who have signifi-
cant amounts to deposit. 
6. Mini cash Isas: Tax-free,
plus they tend to offer a
higher than average interest
rate. You can invest up to

All you need to know about
saving, who to save with and
how much to invest can be
found online at Guardian
Unlimited Money. For up-to-
date information on savings
and banks visit: 
www.guardian.co.uk/
money/saving

To compare different ac-
counts and interest rates: 
www.guardian.co.uk/

£3,000 a year in cash, and the
interest earned is entirely
free from tax. Isas are wrap-
pers which protect your sav-
ings from tax. No tax relief on
money put in but the growth
is free of income and capital
gains tax. Good medium-term
investment vehicle.
7. Tessa-only Isas: Anyone
holding a tax-exempt savings
account (Tessa) that matures
now can move all of the capi-
tal (but not the interest) in to
a Tessa-only Isa. This must be
done within six months of
your Tessa maturing.
8. Guaranteed income
bonds: Are contracts that
provide a fixed income or rate
of capital growth for an
agreed term. Normally last
one to five years.
9. Fixed-rate bonds: Bonds
will pay more competitive
rates than the average build-
ing society account. Money
will be tied up for a specific
period and no withdrawals
can be made before the ma-
turity date. Interest is often
fixed and the minimum in-
vestment is generally £1,000.
10. Children’s accounts:
Simple savings accounts de-
signed by banks to encourage
your child to invest his/her
pocket money, gift money
and any other cash received
in an accounts. Higher than
average interest rates. The
minimum investment is nor-
mally £1. Don’t forget to ask
about the bonus gift, discount
pack or other starter offers. 

To
p

 a
cc

ou
n

ts

Phone/Web Notice Minimum Gross
or term Deposit £ Rate% 

Current accounts
Interest paying

Lloyds TSB 0800 015 5000 Instant (D) 1 4.65
Cahoot (w.e.f. 3.6.04) cahoot.com Instant 1 3.69
Smile smile.co.uk Instant 1 3.00
Halifax 08457 203 040 Instant (G) 1 3.00
AMC Bank 01264 334 747 None 5,000 3.65
National Savings
Accounts & Bonds (gross)

Investment Account 1 month 20 b
Fixed Rate Bonds 1 year 500 4.05Fd
Income Bonds (w.e.f. 1.7.04) 3 month 500 3.70
Capital Bonds - Series 18 5 year 100 4.80F
Pensioners Bond - Series 24 1 year 500 4.25F
Pensioners Bond - Series 30 2 year 500 4.45F
Pensioners Bond - Series 39 5 year 500 4.70F
Tax Free Products

Mini Cash ISA  None 10 3.95
TESSA ISA None 10 3.95
26th Issue Certificates 2 year 100 3.25F
76th Issue Certificates 5 year 100 3.45F
7th Issue Index-linked Certificates 3 year 100 1.05F+In

34th Issue Index-linked Certificates 5 year 100 1.20F+In

Bonds
Guaranteed Income Bonds

Countrywide Assured 0800 838 020 1 Year 5,000 3.05FN
Countrywide Assured 0800 838 020 2 Year 5,000 3.80FN
Countrywide Assured 0800 838 020 3 Year 5,000 4.20FN
Countrywide Assured 0800 838 020 4 Year 5,000 4.20FN
Countrywide Assured 0800 838 020 5 Year 5,000 4.20FN
Fixed Rate Bonds

Birmingham Midshires 0800 169 1543 1 Year 1 5.45F
Capital One Bank 0800 085 1211 2 Year 5,000 5.56F
Capital One Bank 0800 085 1211 3 Year 5,000 5.70F
MBNA Savings 0800 915 0512 4 Year 2,500 5.77F
MBNA Savings 0800 915 0512 5 Year 2,500 5.82F
Offshore Acounts
No Notice Accounts

Northern Rock (Guernsey) Ltd northernrock-guernsey.co.gg None 5,000 4.40*
Derbyshire (IOM) Ltd 01624 663 432 None 5,000 4.15
Alliance & Leicester Int Ltd 01624 663 566 None 5,000 4.00
First Active Bank CI Ltd 01481 710 400 None (B) 10,000 4.10
Anglo Irish Bank Isle of Man01624 698 000 None 25,000 4.20
Notice Accounts

Portman Channel Islands Ltd 01481 822 747 15 Day 10,000 4.65
Anglo Irish Bank Isle of Man01624 698 000 30 Day 25,000 4.45
Anglo Irish Bank Isle of Man01624 698 000 90 Day 25,000 4.50
Bradford & Bingley Int Ltd 01624 695 000 120 Day (P) 25,000 4.40
Irish Nationwide (IOM) Ltd 01624 673 373 180 Day 50,000 4.55
Monthly Interest

Northern Rock (Guernsey) Ltd northernrock-guernsey.co.gg None 5,000 4.15*
Anglo Irish Bank Isle of Man01624 698 000 7 Day 25,000 4.25
Portman Channel Islands Ltd 01481 822 747 15 Day 10,000 4.55
First Active Bank CI Ltd 01481 710 400 30 Day (B) 10,000 4.20
Singer & Friedlander IOM Ltd 01624 699 222 90 Day (I) 25,000 4.212
Cheque Accounts

Bank of Scotland Int Ltd 01534 613 500 None 5,000 3.25
Gerrard Private Bank 01624 645 000 None 5,000 1.75
Schroders (CI) Ltd 01481 703 700 None 10,000 2.625
Royal Bank of Scotland Int Ltd 01534 724 365 None 10,000 1.60
Abbey National Offshore 01534 885 100 None 10,000 1.35
Fixed Rates

Irish Nationwide (IOM) Ltd 01624 673 373 1 Year 50,000 5.40F
Northern Rock (Guernsey) Ltd 01481 714 600 1.6.05 10,000 5.30F
Anglo Irish Bank Isle of Man01624 698 000 24 Months 25,000 5.30F
Yorkshire Guernsey Ltd 01481 724 353 30.6.07 5,000 5.20F
Derbyshire (IOM) Ltd 01624 663 432 30.6.09 5,000 5.30F
Key *introductory var rate for limited period amax holding inc series of Cap Bonds (ex series A) bRates tiered: £20-2.25%; £500 -
2.30%; £5k-2.4%; £10k-2.6%; £25k-2.8%; £50k-3.15% cno limit on reinvesting matured certs dRates tiered: £20k-3.75%;
£50k-3.95%. Other terms & monthly opts available AYoung Saver Ac, min £5 max £500 pm, 1 withdrwl paBOperated by post or
telephone C3 yr term reg savings ac, min £5 max £150 pm FFixed rate HOperated by internet or telephone IOp by Internet, post or
telephone NNet rate OM Int paid on maturity P Op by post T Operated by telephone Figures correct as of  20/5/04 Source Moneyfacts

Basic rate taxpayer Interest rate  Source: www.moneysupermarket.com
(less 20% tax) 3% 4% 5% 6%

£1,000 £24 £32 £40 £48
£5,000 £120 £160 £200 £240
£10,000 £240 £320 £400 £480
£20,000 £480 £640 £800 £960
£50,000 £1,200 £1,600 £2,000 £2,400
£100,000 £2,400 £3,200 £4,000 £4,800

The 10% starting rate of income tax includes savings income.
Where an individual has savings income in excess of the starting
rate limit they will be taxed at the lower rate of 20% up to the ba-
sic rate limit (£29,400 - 2001-02 and £29,900 - 2002-03).

money/compareandbuy
For how long, how much

per month or what interest
rate is needed check out our
online calculator at: 
guardian.co.uk/money/
saving

Others sites designed to
help you save money are:
guardian.co.uk/money/
cashclinic and guardian.co.
uk/money/choosinganisa Fo
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We like Barclaycard’s new plastic

We don’t like store cards

The dos and don’ts of debt

Barclaycard has had its fair
share of criticism over re-
cent card launches. But its
new card, available from
Tuesday, sets a standard in
interest free credit others
will struggle to match.

It will give 0% APR on
both balance transfers and
new purchases until August
1 2005 — more than a year
and  the longest introduc-
tory offer available.

But there is a second strike

and you’re out drawback.
Customers who do not pay

their bill on time or exceed
their credit limit will lose
the 0% promotional offer. 
The second time the agree-
ment is broken in either
way, the 0% balance will re-
vert to the standard pur-
chase APR — currently a
typical 13.9%. 

There is also a free ex-
tended warranty deal.
Tony Levene

Office of Fair Trading figures
show one in three adults has
a store card. And posh shops
can charge just as much as
more basic outlets. Harrods
is 28.9% APR; B&Q 26.8%;
Laura Ashley charges 30.7%
while Ikea is 29%.

Now the OFT is so con-
cerned by the store card jun-
gle that it has launched a
new awareness campaign
packed with hints and tips.

It has designed a new

credit-card sized leaflet, Are
you store card smart?, to
alert consumers to the seri-
ous credit commitment that
a store card represents. It
also sets out the key ques-
tions consumers should be
asking.

The leaflet is available
from local trading standards,
Citizen's Advice, from the
OFT website www.oft.gov.uk,
and from 0870 6060321.
Tony Levene 

1. Don’t bury your head in
the sand: Your debt will not
go away. You must tackle the
problem before it escalates
out of control. 
2. Talk: Debt can be stressful,
so it is important to tell
someone. If you cannot tell a
member of your family, there
are a number of charities
who can help you cope: from
counselling to debt manage-
ment strategy. 
3. Prioritise: Sit down and
prioritise your debts. For ex-
ample, meeting repayments
on essential services like
your mortgage and utility
bills should be your first pri-
ority. If you are paying off a
range of credit cards and
store cards, you should pay
off those with the highest
rate of interest first. 
4. Change: Switch the bal-
ance of your credit card to
one which charges a lower
rate of interest. Check our
best buy tables to find the
best transfer deals. Avoid
“consolidation” companies —
you pay more than you expect.
5. Don’t panic: Despite what
you may think, many compa-
nies are sympathetic to peo-
ple who cannot afford
repayments. Recovering debt
can be expensive, so they are
often willing to work out an
agreement.
Help:
There are a number of free
advice services to help you
manage your debts. 
Citizens Advice: the largest

provider of free, impartial
and holistic debt and money
advice in the UK. For your
nearest office, see your local
phone book or visit 
citizensadvice.org.uk
National Debtline: a free tele-
phone-based information
and advice for people in Eng-
land, Wales and Scotland.
Call 0808 808 4000 or visit
nationaldebtline.co.uk
Consumer Credit Counselling
Service: a charity funded by
the financial services indus-
try specialising in debt man-
agement plans. 
Call 0800 138 1111 or visit
cccs.co.uk
Payplan:Provider of free
debt advice and manage-
ment. Call 0800 085 4298 or
visit payplan.com
The Money Advice Associa-
tion: gives details of your
nearest adviser for people in
England and Wales. Call
01476 594 970 or visit 
m-a-a.org.uk. Those in Scot-
land can contact Money Ad-
vice Scotland on 0141 572
0237 or visit money
advicescotland.org.uk
Advice UK: the new name for
the Federation of Informa-
tion and Advice Centres. It is
a large network of advice-
providing organisations on
020 7407 4070 or at
fiac.org.uk. 
For agencies in Northern 
Ireland, contact the Associa-
tion of Independent Advice
Centres on 028 9064 5919 or
at aiac.net
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Purchases

Telephone/ Card Introductory Standard 
URL type purchase rate% rate%

Tesco 0800 406 050 M/V 0.00 1.3.05 14.90
Halifax 0845 728 3848 One Visa 0.00 1st 9 mths 9.9*
MINT 0800 077 770 M/V 0.00 1.2.05 10.90
Capital One 0800 952 5358 M’Cd N/A N/A 5.9*
Lloyds TSB lloydstsb.com/advance Ad M’Cd 0.00 1.11.04 11.90

Balance transfers
Tesco 0800 406 050 M/V 0.00 1.3.05 14.90
Halifax 0845 728 3848 One Visa 0.00 1st 9 mths 9.9*
Bank of Scotland 0845 729 3949 One Visa 0.00 1st 9 mths 9.9*
MINT 0800 077 770 M/V 0.00 1.2.05 10.90
Egg egg.com Visa 0.00 1.11.04 13.90

Donation cards
Telephone Card APR% Donations on %of 

type issue/first use purch
Halifax Visa Charity 0845 728 3848 Visa 0.0N N/A 0.25C
RSPB 0800 551 199 Visa 1.9N £18 0.25d
Oxfam 0800 002 006 Visa 1.9N £15 0.25d
Amnesty Int’ 0800 129 000 Visa 1.9N £15 0.25d
Artscard 08705 353 344 M’Card 11.9N £10 0.25

Store cards
Telephone Rate pm APR%

J Lewis / Waitrose Via store 0.51N 6.5N
Marks & Spencer Money01244 681 681 1.45 18.9
Argos 0870 010 2103 1.94 25.9
Habitat Via store 1.95 26.0
Bhs Via store 1.95 26.0

Loans
Unsecured Personal Loans

Telephone/ APR Fixed mthly pments
URL on £5,000 for 3 years (£):

(%) With insurance No insurance 
Liverpool Victoria liverpoolvictoria.co.uk 5.9A 166.60 151.53
Lombard Direct 0800 215 000 6.4A 167.24 152.60
MINT 0800 121 122 6.5 170.45 152.84
Nationwide BS 0800 302 010 6.7 167.06 153.25
Tesco tesco.com/finance 7.2 170.75 154.38

Secured Loans (2nd charge)
Telephone APR Max Advance Term

(%) LTV (%) (£1000) (Yrs)
Nationwide BS 0800 302 010 6.6V 95 3 to 25 1 - 25
Sterling Credit sterlingloans.co.uk 6.8V 100 25 to 50 3 - 25
First Direct 08456 100 103 6.9V 80 10 to Neg Up to 40
Halifax 0845 724 3444 7.3V 97 3 to 25 3 - 25
Paragon Personal Fin’ce 0121 712 2244 8.4V 95 15 to 60 5 - 25
Key: A APR dependent on credit rating C £5 donation if £1.5K spent on card in 1st yr dif card use within 1st 6m another £2.50 is
donated N Introductory rate for 1st 5/6months V Variable rate *Alternative terms may be offered according to  credit status dIf
card used within 1st 6m  a further £2.50 is donated APR Annual percentage rate LTV Loan to value. Source: Moneyfact

Foreign Money
Australian dollar 2.4711 Malaysia ringgit 6.6483
Canada dollar 2.426 Malta lira 0.6179
Denmark krone 10.87 New Zealand dollar 2.7777
EURO 1.4536 Singapore dollar 2.9724
Hong Kong dollar 13.79 South Africa rand 11.51
India rupee 74.53 Switzerland franc 2.2499
Indonesia rupiah 15006 Thailand baht 68.17
Japan yen 199.16 Turkey lire 2658395
Kenya shilling 132.85 US dollar 1.7824
Note Prices as at the close of business on Wednesday Source: www.travelex.co.uk

Travel insurance:  Family insurance (family of four, two adults aged 35 & 33 and two children aged 10 and eight):
Single trip: 14 days Europe:
Provider Contact Premium Medical Personal Cancellation Baggage Personal 

expenses liability accident
TMSM Travel Insur’ce Fm Club Direct insuresupermarket.com £22.06 £10 million* £2 million* £3,000* £2,000* £25,000
Leading Edge leadedge.co.uk £24.00 £5 million* £2 million* £1,500* £1,500* £10,000
Columbus Direct columbusdirect.net £24.88 £1 million* £1 million £1,000* £500* £15,000
PHA phatravel.com £25.00 £5 million* £2 million* £750* £500* £10,000
Travelcov.com travelcov.com £25.11 £5 million* £2 million* £750* £500* £10,000

Annual multi-trip: worldwide cover
Provider Contact Premium Medical Personal Cancellation Baggage Personal 

expenses liability accident
Direct Travel Insurance 01903 812 345 £72.00 £10 million* £2 million* £3,000* £1,500* £15,000
Essential Travel 0870 343 0024 £72.97 £5 million* £2 million* £3,000* £1,500* £20,000
Options Travel Insurance 0870 876 7878 £73.70 £5 million* £1 million* £1,000* £500* £10,000
CostOut.co.uk costout.co.uk £75.00 £10 million* £2 million* £3,000* £2,000* £25,000
TMSM Travel Insur’ce Fm Club Directinsuresupermarket.com £75.60 £10 million* £2 million* £5,000* £2,500* £25,000

Travel insurance for an adult aged 30
Single trip: 14 days Europe
Provider Contact Premium Medical Personal Cancellation Baggage Personal 

expenses liability accident
Columbus Direct columbusdirect.net £9.95 £1 million* £1 million £1,000* £500* £15,000
24DrTravel Insurance insuresupermarket.com £10.49 £5 million* £1 million N/A £500* £5,000
Options Travel Insurance 0870 876 7878 £10.00 £5 million* £1 million* £1,000* £500* £10,000
Direct Travel Insurance 01903 812 345 £11.00 £10 million* £2 million* £3,000* £1,500* £15,000
Travelcov.com travelcov.com £11.16 £5 million* £2 million* £750* £500* £10,000

Annual multi trip: worldwide
Provider Contact Premium Medical Personal Cancellation Baggage Personal 

expenses liability accident
Select insuresupermarket.com £45.43 £10 million* £2 million* £3,000* £2,000 £25,000
Travelcov.com 0870 737 0870 £47.00 £10 million* £2 million* £3,000* £2,000* £25,000
Options Travel Insurance 0870 876 7878 £47.40 £5 million* £1 million* £1,000* £500* £10,000
CostOut.co.uk costout.co.uk £48.00 £10 million* £2 million* £3,000* £2,000* £25,000
Insure & Go 0870 901 3674 £49.50 £5 million* £2 million* £3,000* £1,500* £20,000
Source: www.insuresupermarket.com  Notes: All policies include baggage cover * Benefit is subject to an excess. Prices  will vary according to age and pre-existing medical conditions.

So your wallet has been stolen?
Cancel your card 
The sooner you report your
card stolen/lost the less
chance you will be liable to
any purchases made.
Report it to the police (even
whilst abroad) 
Obtain a crime reference
number for insurance pur-
poses.
Key numbers
Abbey National: 0845-934-4900

Halifax: 08457-203-099 
American Express: 01273-
576-576
HSBC: 08456-007-010 
Bank of Scotland: 0845-300-
0344
Lloyds TSB: 0800-096-9779
Barclaycard: 01604-230-230
NatWest: 0870-600-0459 
Mint: 0870-600-0459
Royal Bank of Scotland:
0870-600-0459.

Debt on the net
For all the latest on how to
manage your money and
keep your debt under control
visit our money site at:
guardian.co.uk/money/
creditanddebt. 

Here, all the news and fea-
tures on credit & debt are at
your fingertips.

We have comprehensive
guides on how to manage
your debt with key figures in

the industry giving their ad-
vice. Go to:
guardian.co.uk/money/
managingdebt

We also have factsheets on
how to seek help if things get
out of control and what to do
if you are finding it hard to
cope:
money.guardian.co.uk/
creditanddebt/debt/
factsheet


